Y Youverse

Hospitality

Streamlined guest check-in and
ID verification for Hospitality

Managing guest data is time-consuming and resource-intensive,
requiring significant manual effort from hotel staff. Hotels must
ensure seamless check-in experiences while maintaining
compliance with strict security and privacy regulations such as
GDPR and CCPA.
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Traditional check-in processes often lead to long front desk lines,
creating bottlenecks that negatively impact guest satisfaction,
operational efficiency, and overall brand reputation. In an era
where digital convenience is paramount, the hospitality industry
needs modern solutions to eliminate friction and improve
customer experiences.
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The Youverse solution: effortless check-in

Youverse provides a robust, Al-driven identity verification and authentication platform that streamlines
check-in and improves operational efficiency. Our cutting-edge technology eliminates manual processes,
ensuring a frictionless and secure experience for both guests and hotel operators. By decentralizing sensitive
data, we reduce the risk of large-scale breaches and streamline operations. This approach fosters trust,
boosts compliance, and empowers hotel teams to deliver a higher level of service and convenience.

Deliver excellence from the moment guests check-in

Login

+ Keyless room access

Online check-in

» Remote check-in
- ID verification

Facility access

- Breakfast lounge
- SPA
» Locker

Front desk
+ OCR

+ PMS integration
- Loyalty app login




Why Youverse?

2, Quick and smooth check-in for an effortless arrival experience

Enable remote and on-site check-in with instant identity verification,
reducing front desk waiting times, expediting room access, and improving
guest satisfaction.

£ Enhanced operations from memorable guest experiences

Minimize manual data entry and reduce operational burdens on front desk
staff, allowing them to focus on personalized guest interactions. Deliver a
seamless and modern check-in experience that meets guest expectations,
ensuring every arrival is smooth and efficient.

~o Data privacy and regulatory compliance to protect
guest information

Ensure full adherence to GDPR, CCPA, and other regulatory frameworks to protect guest data,
prevent unauthorized access, and enhance trust and security. Hotels can confidently handle
sensitive information with a compliant and secure verification process.

{8 Seamless integration with Property Management Systems
for operational efficiency

Connect effortlessly with PMS, guest-facing applications, and other hotel
management systems to create a unified and automated check-in and identity
verification process.

@ Global document support for hassle-free international
guest verification

Verify documentation from over 14k types worldwide, ensuring seamless
authentication for both domestic and international guests. Provide a smooth
check-in experience for travelers from all regions.
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State-of-the-art algorithms Best-in-class performance Device-invariant accuracy Flawless security

fido PSD2 elDAS 2.0 GDPR

About Youverse

Youverse is revolutionizing identity verification by combining decentralized biometric
technology with robust security measures to protect user privacy and streamline
interactions with businesses. With advanced hybrid liveness detection and seamless
system integration, our technology enhances customer experience, accelerates
onboarding, and ensures compliance with regulatory standards, making identity
verification decentralized, secure, and user-centric.

Go to youverse.id and learn how Youverse can transform your security infrastructure.



